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Abstract: This study primarily analyzes the existing challenges in college students’ cross-cultural communication competence
and proposes a series of cultivation strategies aimed at addressing these issues. These strategies are expected to enhance students’
cross-cultural communication competence, enabling them to better adapt to the societal environment of the globalization era.
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1. Introduction

In the context of accelerating economic globalization, communication and collaboration between different countries and cultures
are becoming increasingly frequent. In this backdrop, the cross-cultural communication competence of college students is particularly
crucial as they represent the future workforce. This competence not only reflects the effectiveness of foreign language education
in China, but also embodies the country’s choice in modernizing and globalizing its education system. Therefore, contemporary
universities need to emphasize the cultivation of students’ cross-cultural communication competence. By utilizing language disciplines
as a platform, universities can comprehensively enhance students’ cross-cultural communication abilities, thereby transitioning
towards an education system that is future-oriented, globalized, and modern (Hu Xiaohong, 2023). However, at present, many college
students face various challenges in terms of their cross-cultural communication competence. Xu Qian (2021) proposed that universities
should further enhance students’ international awareness education, particularly by focusing on improving cross-cultural sensitivity,
awareness, and skills. Some students lack understanding of different cultural backgrounds, leading to insensitivity and intolerance
towards cultures other than their own, which can result in misunderstandings and conflicts. Effectively cultivating college students’

cross-cultural communication competence has become an urgent issue in the field of education.

2. Current Situation Analysis
The chapter aims to provide a comprehensive understanding of the challenges faced by college students in developing their cross-
cultural communication abilities and the resulting effects on their interactions in diverse cultural settings.

2.1 Lack of Cross-Cultural Communication Awareness

The lack of cross-cultural awareness may stem from unfamiliarity and neglect of other cultures. In daily life, college students
often focus more on their own culture and ignore or misunderstand the existence and value of other cultures. This narrow cultural
perspective leads to a lack of cross-cultural awareness, making it difficult for people to truly understand and respect the differences
between different cultures. In addition, the information explosion in modern society may exacerbate this issue, as people immerse
themselves in their own cultural circles, rarely taking the initiative to learn about other cultures, leading to a neglect of cross-cultural
awareness ( Han, 2021 ) . The lack of cross-cultural awareness can lead to communication barriers and conflicts. When individuals
interact with people from different cultural backgrounds, the lack of understanding and sensitivity towards the other culture can easily
lead to misunderstandings and conflicts.

2.2 Lack of Cross-Cultural Communication Skills

Firstly, many college students face language barriers in cross-cultural communication. They may possess only basic foreign
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language reading and writing abilities, but lack the fluency to express themselves or understand others, leading to communication
difficulties in international exchanges.

Secondly, the lack of cross-cultural communication skills can lead to communication barriers and conflicts. When interacting
with people from different cultural backgrounds, the lack of understanding and sensitivity towards the other culture can easily lead to
misunderstandings and conflicts. For example, in business negotiations, a lack of understanding of etiquette and customs in the other
culture may lead to communication failures; in international cooperation, a lack of respect and understanding for the other culture
may lead to the breakdown of cooperative relationships. These examples illustrate the potential harm that the lack of cross-cultural
communication skills can bring to communication and cooperation between individuals and organizations.

Furthermore, the lack of cross-cultural communication skills may also limit personal career development. In today’s globalized
world, many industries require interaction with clients or partners from diverse cultural backgrounds. Possessing cross-cultural
communication skills can provide individuals with an advantage in their career development. However, individuals lacking these

skills may be at a disadvantage in international competition, missing out on many opportunities.

3. Strategies for Cultivating Cross-Cultural Communication Skills
Through the dual promotion of education and practice, the understanding and respect for different cultures among college students
can be gradually improved, thereby establishing a more inclusive and harmonious cross-cultural communication environment and

enhancing cross-cultural communication skills.

3.1 Establishing a Cross-Cultural Communication Learning Platform

Cross-cultural learning has become increasingly important in today’s globalized context, especially for college students.
Possessing good cross-cultural communication skills will have a profound impact on their future personal development and careers
(Zhang, 2019). Therefore, it is necessary and meaningful to build a cross-cultural learning platform specifically tailored for college
students. The cross-cultural learning platform should have several core features: First, rich and diverse content covering knowledge
of various countries’ cultures, histories, customs, and habits. Second, strong interactivity to stimulate students’ learning interests and
participation through online courses, cultural experiential activities, virtual communication, etc. Third, social design to provide a
platform for student interaction, promoting cross-cultural communication and collaboration. Fourth, personalized learning by offering
customized learning content and services based on students’ needs and interests.

On the cross-cultural learning platform, college students can learn about the history, culture, languages, and customs of different
countries and regions through online course systems, fostering understanding and respect for diverse cultures. Additionally, they
can participate in cultural experiential activities such as virtual cultural exhibitions, enabling them to experience and appreciate the
charm of different cultures firsthand. Furthermore, the platform can organize international exchange projects, providing students
with opportunities for face-to-face communication with peers from other countries, broadening their horizons and fostering
friendships.

3.2 Offering Cross-Cultural Communication Courses

Cross-cultural theory courses are of significant importance to contemporary college students. They can expand students’
international perspectives, enhance their understanding of cultures worldwide, and cultivate their cross-cultural communication skills,
thus improving their overall quality. The content of cross-cultural theory courses should cover various aspects such as cross-cultural
communication theory, cultural differences and conflicts, and international cultural exchange and cooperation. By systematically
studying theoretical knowledge, students can understand the differences and connections between different cultures, explore potential
issues in cross-cultural communication, and learn effective coping strategies. Additionally, the courses can incorporate specific cases
and practical experiences to help students better comprehend theoretical knowledge and apply it to real-life situations and work.
The teaching methods for cross-cultural theory courses should be diverse, including lectures, discussions, case analyses, and group
projects. Engaging students in discussions and interactions, stimulating their thinking and creativity, can better achieve teaching
objectives. Moreover, analyzing and discussing real cases can deepen students’ understanding of theoretical knowledge and enhance
their application and problem-solving abilities.

Through studying cross-cultural theory, students can develop cross-cultural communication skills, enhance their cultural literacy,
and improve their international competitiveness. They can better adapt to the challenges of the globalization era, broaden their
international perspectives, and actively participate in international exchanges and cooperation, laying a solid foundation for their future
career development. Furthermore, cross-cultural theory courses can promote students’ respect and understanding of multiculturalism,

cultivating their inclusiveness and international outlook, and contributing to the construction of a harmonious and diverse world.
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3.3 Encouraging Students to Participate in Cross-Cultural Communication Competitions

Encouraging students to participate in cross-cultural communication competitions can not only promote the improvement of
their cross-cultural communication skills and comprehensive qualities but also provide them with a platform to showcase themselves
and expand their international perspectives. During the competition, students need to overcome language barriers, adapt to different
cultural environments, and demonstrate their talents and intelligence, which will enhance their communication skills, teamwork, and
adaptability. Students will need to communicate and collaborate with participants from different countries and regions, which will
improve their cross-cultural communication skills, language proficiency, and international cooperation abilities. Through interactions
with foreign participants, students can gain a deeper understanding of the characteristics and differences of different cultures, as well
as their ideologies, lifestyles, and cultural traditions, thereby broadening their horizons, enhancing their understanding of diverse
world cultures, and promoting their cultural awareness and inclusiveness.

This international exchange experience will greatly benefit students, providing valuable life experiences and resources for their
future studies and careers. Additionally, the competition serves as a stage for self-expression, boosting students’ confidence and
articulation, and nurturing their leadership and teamwork spirit. It also presents an opportunity for learning and growth. By observing
the performances and experiences of other outstanding participants, students can accumulate valuable life wisdom, gaining experience
and momentum for their future development.

4. Conclusion

The cultivation of cross-cultural communication skills among college students is an important task in the current education field.
Through the analysis of the current situation, this article has proposed a series of cultivation strategies, including curriculum design,
event organization, and experiential guidance, with the potential to enhance college students’ cross-cultural communication skills,
enabling them to better adapt to the social environment of the globalized era.
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