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Abstract: This article decomposes the above-mentioned population characteristic events and the concept of information
disclosure, and deals with the existence of information disclosure problems in crowd events, and then further proposes to
deal with crowd events to achieve an effective alternative to information disclosure, in order to enhance the public and media
departments’ The trust of the government improves the government’s emergency response to mass incidents, so as to effectively
prevent or reasonably solve mass incidents.
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All kinds of mass incidents have their inevitability. As the defender and executor of the people’s interests, government
departments can deal with crowd incidents fairly, justly and reasonably, which can prevent the further aggravation of
incidents and bring adverse social impacts. To enhance the credibility of the government and protect the people’s right to
know, participate, express and supervise, government information disclosure plays a key role in mass incidents. Information
disclosure is not transparent, and it seriously harms the national government and the people in time. Therefore, discussing the
role and ways of information disclosure in dealing with crowd incidents has a realistic theory in order to suppress and prevent
social mass incidents. The image of justice in the crowd adds hidden dangers to social unrest, which greatly contradicts the

harmonious and stable development of society.

1. The connotation of mass incidents and information disclosure
1.1 Mass incidents

Mass incidents mainly refer to accidental crowds formed by temporary gatherings of certain groups of people or
unspecified spontaneous groups with a certain social conflict as the fuse. In the form of certain conflicts of interest, large-scale
gatherings of illegality are formed. Including demonstrations, damaging public property, disrupting public order, etc. which
have serious impacts on society and the people. In the process, some language behaviors and physical conflicts often occur,
thereby creating chaos and venting Their extreme dissatisfaction and group interests, committed to and safeguarding their own
interests, have a major impact and destructive effect on the stable and harmonious development of society!". Usually group

events have the characteristics of group, interest, suddenness, reasonable cause and confrontation.

1.2 Information disclosure

Information disclosure mainly refers to the system in which national administrative agencies, agencies, and entrusted
organizations authorized by laws and regulations, in the process of exercising state management functions, automatically
disclose relevant government information to the whole society, specific individuals and organizations in legal forms and

procedures. The so-called information disclosure, in a narrow sense, the interpretation refers to the openness of government
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affairs, that is, the disclosure of administrative affairs, highlighting the basis, process and results of the administrative
agencies and departments to disclose their law enforcement; from a broad perspective, information disclosure includes
government affairs disclosure and information disclosure The two aspects of, the narrower meaning is broader, not only
requires the government to take the initiative to disclose administrative affairs, but also other related information issues of the

government[z].

2. The essence of information disclosure when dealing with mass incidents

Government information disclosure is the right of a citizen of society to participate in the government. The people have the
right to know and participate. At the same time, the people can be informed of the main administrative affairs and substitutions
of the grassroots government department in a timely manner, which is more conducive to the government to widely draw
opinions from the crowd. Make necessary reforms to the government’s administrative work. In recent years, the occurrence of
some mass incidents has had a major impact on the stable and harmonious development of the country’s society, caused social
turmoil, and violated the people’s life and property safety. It should arouse high attention and take active countermeasures.
From some events with distinctive ethnic characteristics, it is not difficult for us to notice that the government’s efforts to deal
with such problems are not obvious enough to disclose information. However, after the actual crowd incident has occurred, the
government can only proactively disclose information to be a correct and reasonable response measure, which will determine
the decisive change in the further expansion of the situation. The government’s timely disclosure of information can quickly
quell social rumors, calm people’s hearts, increase the people’s support, understanding and cooperation with the government’s
handling of affairs, enhance the good image of the national government, and highlight the legality and compliance of the use
of police force in crowd-related incidents; At the same time, it has also put an end to the government’s abuse of power in
emergency situations and the occurrence of corrupt behavior, further eliminating the indignation of the people, and avoiding

the intensification of conflicts between the government and the people.

3. Effective ways to realize information disclosure in mass incidents

3.1 The government actively changes its concepts and strengthens the autonomy and authenticity of
information disclosure

The people are the masters of the country, and the government is the government of the people. As the people’s
government, it must replace the traditional bureaucratic thinking and one-sided stability maintenance mentality, always
establish a sense of open government administration, and establish a sunny government law enforcement agency. Therefore,
as a government department, it is necessary to actively strengthen the transparency of information disclosure, and must not
deliberately conceal, block or lie about information, so that true and comprehensive information can be accurately and timely
transmitted to the masses, so as to correct false information, calm tensions, and eliminate parts. The irrational emotions and
behaviors of the crowd. In this way, the people’s heartfelt conviction is ensured, their right to know is ensured, the people’s
trust and positive energy are expanded, and the occurrence of corruption is effectively prevented. At the same time, the
government must reflect the governance goal of “all for the people’s livelihood”, actively establish a governance-oriented
government, change the role of the government from a manager to a service provider for the people, and actively enhance the
service awareness of public information in crowd incidents. The crowd takes the initiative to disclose information. Therefore,
as a government, it is necessary to always establish a concept of responsibility, leading the people to be held accountable to the
end, fully aware of the responsibility and obligation of publicizing information in crowd incidents, and should not give people
their rights as their own privileges and restrict information resources. It is true that the people are more eager to learn about
the real problems of the incident itself by citing some false and untruthful information about his resignation, and hope that the

government will dare to take the responsibility to deal with it and be a government trusted and loved by others.

3.2 Improve laws and regulations on information disclosure

In addition to the disclosure of certain government ideas, its information disclosure work has a set of specific and complete

laws and regulations, the US “Freedom of Information Act”, “Electronic Information Freedom Act”, Japan’s “Open Information

Law”, and local Information Disclosure Regulations, etc., to ensure that government information is disclosed and play its role.
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However, the issue of information disclosure in related population incidents still lacks certain legal support. The 2019 revised
version of the “Regulations on the Disclosure of Government Information of the People’s Republic of China” and the “National
Emergency Plan for Emergencies” are essentially Not good enough. Therefore, most governments still need to introduce
measures for the management of information disclosure to advance the legislative work of information disclosure to a higher
level, provide more accurate legal support for government information disclosure, and make the government more standardized
when dealing with crowd incidents. Organized. Furthermore, the state must formulate matching laws and regulations. When
dealing with mass incidents, information disclosure is a procedural and complex process. The content, scope, process, disaster
relief, supervision, etc. of information disclosure must be based on relevant laws. Implementation must highlight information.
Therefore, we must be cautious, comprehensively consider the establishment of comprehensive information disclosure laws

and regulations, coordinate the adaptation relationship between laws, and make practical use needs.

3.3 Complete and complete information management system

The government should establish a professional information management agency, unify information disclosure channels,
avoid the confusion of information disclosure, cause information disclosure to lag and replace, so that relevant information
in mass incidents can be smoothly disclosed and shared, thereby improving the government’s handling The efficiency of
information disclosure in crowd incidents, reorganization and timely handling, resolve the effective role of mass incidents.
In addition, the government needs to further improve the information disclosure coordination system, sharing system, and
formulate information and intelligence early warning mechanisms. After mass incidents occur, news reports, government
websites, and government officials and micro-organizations must jointly promote the positive development of the incident
and play a role. The combined effect of information disclosure. Therefore, it is also necessary to eliminate local protectionist
ideology, allow these relevant departments to exchange and share information, and strengthen the coordination of various

departments in information disclosure.

3.4 Establish an accountability management mechanism for information disclosure

The government should strengthen the evaluation effect of the information disclosure work. After handling the mass
incident, the relevant government regulatory agencies and social groups will conduct an objective and comprehensive
evaluation and review of the information disclosure work in the incident, including the various aspects of information
disclosure. Possibly, reasonably, reasonably, and comprehensively evaluate the handling of information disclosure, such as
the good response after the disclosure, so as to summarize the valuable experience and education of handling crowd events
in order to make a difference in future work. Improve. Furthermore, a comprehensive information disclosure accountability
and supervision mechanism shall be formulated. Whenever illegal and compliance behaviors are found in the information
disclosure work, the people can file a complaint with the regional special regulatory agency and the judicial department and
obtain timely handling in accordance with the law. Laws and regulations, in accordance with the responsibilities of individual
supervision of government departments, strengthen the internal management of the government, and carry out the disclosure
of information in the handling of crowd incidents by judicial departments, news, and public opinion. Issues impose regulatory

pressure to ensure the smooth and effective development of information disclosure.
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