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Abstract: With the rapid development of mobile Internet technology, WeChat official account has become an important platform
for people to obtain information and exchange ideas. The purpose of this paper is to explore the application of WeChat official account in
college English teaching, analyze its advantages and challenges, and put forward corresponding suggestions in order to provide reference for
improving the quality of college English teaching.
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I. Introduction

With the rapid development of information technology, mobile learning has gradually become an important trend in the field of
education. As a new type of mobile learning platform, WeChat official account has the characteristics of convenient information release,
strong interaction and large user base, which provides new ideas and means for college English teaching. This paper will start with the
definition and characteristics of WeChat official account, analyze its application in college English teaching, discuss its advantages and
challenges, and put forward corresponding suggestions.

I1. The Application of WeChat official account in College English Teaching

1. The widespread use of information publishing platforms

WeChat official account is first widely used as an efficient information release platform in college English teaching. Teachers can
release key information such as course notice, learning materials and assignment requirements through WeChat official account to ensure
that students can get the course dynamics in time, so as to better plan their learning progress. According to the survey data, many teachers
choose to use WeChat official account as the main channel for publishing teaching information, because it can quickly transmit information
to each student and reduce the waste of traditional paper notices.

2. Diversified ways of interactive communication

WeChat official account provides a variety of convenient ways for interaction between teachers and students, and between students and
students. Through functions such as comments and private messages, students can ask questions to teachers, participate in topic discussions,
share learning experiences, and achieve real-time or asynchronous communication. This kind of interaction not only enhances students’
learning enthusiasm and participation, but also strengthens the connection between teachers and students, helping to establish a good
teacher-student relationship.

3. Implementation of personalized learning

WeChat official account supports pushing customized learning content according to students’ learning needs and interests, which makes
personalized learning possible. Teachers can collect students’ learning data through the official account, analyze students’ learning habits
and preferences, and then push them learning materials that meet their needs. For example, for students with poor English foundations, basic
grammar and vocabulary exercises can be recommended; For students who wish to improve their oral skills, content such as oral practice
and pronunciation guidance can be recommended.

4. Quantitative analysis of usage

According to recent research data, the use of WeChat official account in college English teaching shows a positive trend. According to
survey data, English major students accounted for 39.91% of the respondents, non English major humanities students accounted for 27.47%,
and non English major science students accounted for 24.03%. Among these students, 61.22% (38.63% occasionally, 13.73% continuously)
know and use English learning WeChat official account, which indicates that WeChat official account has become one of the important tools
for college students to learn English.

However, 28.76% of the students have never used the English learning WeChat official account although they know it, which may be
due to their lack of understanding of the functions and usage of the official account, or lack of guidance from teachers. Therefore, teachers
need to further strengthen the publicity and guidance for students to help students better use WeChat official account for English learning.

5. Challenges Faced

Although WeChat official account has a broad application prospect in college English teaching, it also faces some challenges. First
of all, some teachers may lack the technical ability to operate and manage the WeChat official account, which leads to problems such as
untimely updating of official account content and insufficient use of interactive functions. Secondly, how to ensure the quality and timeliness
of official account push content is also a matter of concern. In addition, how to effectively guide students to participate in interaction and
improve the effectiveness of interaction is also a problem that teachers need to consider.
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In response to these challenges, teachers can participate in relevant technical training to improve the ability of WeChat official account
operation and management; At the same time, a content audit mechanism can be established to ensure the quality and timeliness of official
account push content; In addition, innovative interactive methods can be adopted to guide students to actively participate in interactions
through various forms of interaction.

I11. Advantages of WeChat official account in college English teaching

The advantages of WeChat official account in college English teaching are mainly reflected in the following aspects:

1. Breaking through the limitations of time and space, achieving self-directed learning

WeChat official account breaks the time and space restrictions of traditional classroom, making English learning no longer limited to
fixed classrooms and class hours. Students can study anytime and anywhere according to their own schedule. This flexible learning approach
greatly enhances students’ self-learning ability and learning efficiency. Students can easily access the WeChat official account through their
mobile phones to obtain the latest learning materials, watch teaching videos, participate in interactive discussions, etc. in the bus, waiting
time, bedtime and other fragmented time, so as to achieve the continuity and durability of learning.

2. Provide rich and diverse learning resources

As an open platform, WeChat official account can gather massive English learning resources. Teachers can share high-quality teaching
courseware, English articles, listening materials, video tutorials, etc. through the official account to provide students with a variety of
learning options. At the same time, students can also search and subscribe to relevant English learning official account on their own to
obtain more learning resources that meet their interests and needs. These resources not only enrich the learning content of students, but also
broaden their horizons and knowledge.

3. Promote interactive communication and enhance learning motivation

WeChat official account provides convenient interactive communication function, enabling communication and discussion between
students, teachers and students at any time and anywhere. Students can ask questions and seek help from teachers through official account,
and also participate in topic discussions and share learning experiences and feelings. This kind of interactive communication can not only
deepen students’ understanding and mastery of knowledge, but also stimulate their learning motivation and interest. At the same time,
teachers can also collect students’ feedback and suggestions through the official account, adjust teaching strategies and methods in time, and
improve the teaching effect.

4. Implementing personalized learning to meet the needs of students

WeChat official account can push customized learning content according to students’ learning needs and interests. Teachers can know
students’ learning progress and level through the official account and provide them with personalized learning suggestions and resources.
For example, for students with poor English foundations, basic grammar and vocabulary exercises can be recommended; For students who
wish to improve their oral skills, content such as oral practice and pronunciation guidance can be recommended. This personalized learning
approach can help students better meet their learning needs and improve learning outcomes.

5. Easy for data statistics and evaluation

WeChat official account has powerful data statistics and analysis functions, so teachers can easily collect students’ learning data and
understand their learning situation and performance. By analyzing student learning data, teachers can evaluate teaching effectiveness and
adjust teaching strategies and methods in a timely manner. At the same time, students can also check their learning progress and scores
through the official account to understand their learning situation, so as to better plan their learning plans.

To sum up, the advantages of WeChat official account in college English teaching are mainly reflected in breaking through time and space
constraints, providing rich and diverse learning resources, promoting interactive communication, realizing personalized learning and facilitating
data statistics and evaluation. These advantages make WeChat official account one of the indispensable tools in college English teaching.

IV. Challenges and Countermeasures of WeChat official account in College English Teaching

1. Challenge

Technical challenges:

Some teachers may not be familiar with the operation and management of WeChat public platform, resulting in the inability to fully
utilize its functions for teaching. The continuous updates and changes in platform functions require teachers to constantly learn and adapt.

Content challenge:

How to filter out high-quality and suitable English resources for students to learn from massive amounts of information is a task that
requires a lot of time and effort. The updating and maintenance of the content needs continuous investment, otherwise it may lead to the
outdated and unattractive content of the official account.

Interactive Challenge:

How to effectively guide students to participate in interaction and improve the interaction effect is a difficult problem in the teaching of
WeChat official account. Some students may lack guidance or interest, resulting in low participation.

Assessment challenge:

The learning process and effect on WeChat official account are difficult to be objectively and comprehensively evaluated. How to
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combine the learning achievements on WeChat official account with traditional classroom teaching, and carry out effective evaluation and
feedback, is a problem that needs to be solved.

2. Countermeasures

Technical countermeasures:

Strengthen teacher technical training and improve their ability to operate and manage the WeChat public platform. Establish a technical
support team or community to provide technical guidance and assistance to teachers.

Content countermeasures:

Establish a content audit mechanism to ensure the quality and timeliness of official account push content. Encourage teachers and
students to participate in content creation and sharing together, forming diverse sources of content. Integrate high-quality resources, such as
English teaching videos, audio, reading materials, etc., to provide students with rich learning choices.

Interactive countermeasures:

Innovate interactive methods, such as setting up topic discussions, online Q&A, voting, etc., to guide students to actively participate in
the interaction. Establish incentive mechanisms, such as point redemption and certificate issuance, to enhance the enthusiasm of students to
participate in interactive activities. Regularly organize online and offline activities to strengthen communication and cooperation between
teachers, students, and students.

Evaluation countermeasures:

Establish a diversified evaluation system to comprehensively evaluate students based on the learning data on WeChat official account
and traditional classroom teaching performance. Use the data statistics and analysis function of WeChat official account to monitor and
feedback students’ learning process and effect in real time. Encourage teachers and students to participate in the evaluation process together,
forming multi-dimensional evaluation models such as mutual evaluation and self-evaluation.

To sum up, the challenges and countermeasures of WeChat official account in college English teaching require us to comprehensively
improve the teaching quality and effect of official account from four aspects: technology, content, interaction and evaluation.

V. Conclusion

As a shining star of contemporary social media, WeChat official account has increasingly prominent application potential in the field of
education, especially in college English teaching.

First of all, WeChat official account, with its powerful information publishing ability, can provide a large number of diverse learning
materials for college English teaching. Teachers can regularly publish English learning articles, listening materials, reading materials, etc.
through the official account to provide students with a continuous stream of learning resources. These resources are not only rich in content,
but also updated quickly, able to meet the growing learning needs of students.

Secondly, the interactive communication function of WeChat official account has injected new vitality into college English teaching.
Through the official account, students can communicate with teachers in real time, ask questions, exchange ideas, share learning experience,
etc. This interactive communication mode not only strengthens the connection between teachers and students, but also stimulates their
interest in learning and enhances their learning motivation. At the same time, students can also interact with each other through the official
account to share learning achievements and form a strong learning atmosphere.

Moreover, WeChat official account also has the advantage of personalized learning. Through the official account, teachers can push
customized learning content according to students’ learning needs and interests. This personalized learning method can better meet the
personalized needs of students and improve learning outcomes. At the same time, students can also choose their own learning content and
achieve self-directed learning based on their own learning progress and interests.

However, the application of WeChat official account in college English teaching also faces some challenges. For example, how to
ensure the quality and accuracy of learning resources published on the official account, how to strengthen the effective interaction between
teachers and students, and how to ensure the effective implementation of personalized learning. In response to these problems, we need to
actively take countermeasures, such as strengthening content review, optimizing interaction mechanism, improving personalized learning
system, etc., to promote the in-depth application of WeChat official account in college English teaching.

In a word, as a new type of mobile learning platform, WeChat official account has a broad application prospect in college English
teaching. We should fully leverage its advantages, face its challenges, take proactive measures, promote its in-depth application in college
English teaching, and contribute to improving the quality of college English teaching.
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