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Abstract: Volunteer service activities can well train students’ social responsibility, practical ability, and establish students’ correct
values. Therefore, exploring the effective implementation of volunteer service has gradually become the focus of many colleges and
universities. In the new period, colleges and universities need to deeply explore the education function of volunteer service in the
development, through gradually changing the concept of education, improving the system guarantee, innovative work mode, etc., to build
the education pattern under the new period, and effectively promote the development of volunteer service education work. This paper studies
the education function and implementation path of volunteer service in colleges and universities, and puts forward corresponding views.
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Introduction: Since entering the new period, volunteer service has gradually become a key way for colleges and universities to train
high-quality talents, and also an important means to strengthen curriculum ideological and political construction and implement moral
cultivation. Relevant activities have far-reaching significance for promoting the development of students’ comprehensive ability and
establishing correct value cognition. Especially at this stage, the form of voluntary service in many colleges and universities in our country
is constantly improving. Students constantly improve their ability and strengthen their core competitiveness through serving major events,
conferences, exhibitions and other activities. Based on the needs of social development, schools and teachers need to further analyze the
education function of volunteer service, and then analyze the corresponding education reform path on this basis, which has important
theoretical significance and practical value for promoting the development of practical education work in colleges and universities and
improving the ideological and political education form.

I. The education function of university volunteer service

1. Cultivating students’ good moral quality

By carrying out corresponding volunteer service activities, students can cultivate good moral accomplishment and accomplishment.
First of all, by guiding students to participate in voluntary service, they can intuitively feel the changes and development of the society and
deeply understand the series of historic achievements and major changes of socialism with Chinese characteristics in the new era, which
is more helpful for college students to strengthen the “four self-confidence”. Secondly, the process of participating in volunteer service is
also the practice of combining theoretical knowledge with practical operation, which will further deepen the profound understanding of
the socialist core values and the spirit of volunteer service, so as to help college students further improve and consolidate their own values.
Finally, the characteristics of voluntary service activities such as free and voluntary can strengthen college students’ cognition and practice
of the concept of virtuous deeds, so that they can constantly improve their moral level in practical actions and temper their correct values. In
this way, college students can not only make contributions to the development of society, but also realize the improvement of self-value and
personality in the process of serving others.

2. Help students improve their innovation and practical ability

Voluntary service activities can also strengthen students’ innovation and practical ability. When participating in the volunteer service
projects inside and outside the school, college students can get comprehensive training in coordination and communication, organization
and analysis, response to emergencies and ability to withstand pressure. By participating in voluntary service work, students go deep into
society and the grassroots, and carry out activities in an organized and disciplined manner. Such practice can not only serve as an effective
supplement to classroom teaching and greatly enrich their after-school life, but also closely integrate their professional knowledge with
social practice, so that theory and practice complement each other.

In the context of new quality productivity, innovation is regarded as the primary driving force to promote social development.
Therefore, college students should have the ability to innovate, and volunteer service is one of the important ways to enhance their awareness
of innovation. Although volunteer service usually has a pre-set work plan and mode, in the actual implementation process, the service
environment is often complex and changeable, and the personnel mobility is large, which undoubtedly puts forward high requirements on
the adaptability of volunteers. This kind of experience helps college students learn to adapt to changes, break the fixed thinking mode, and
cultivate creative thinking, so as to produce creative results in their future study and work.

I1. The strategy of giving play to the educational value of university volunteer service work

1. Continue to optimize supply and demand, and implement the normalization of volunteer projects
In order to ensure the steady development of university volunteer service, the university needs to constantly adjust the relationship
between supply and demand based on the actual situation in the development, and ensure a dynamic balance between the quantity and
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quality of volunteer human resources and volunteer service project resources in this way. In order to achieve this goal, it is necessary to
give full play to the guiding role of the Communist Youth League organization and build a volunteer service platform integrating online
and offline. First of all, relying on big data and intelligent means to further understand the abilities and characteristics of volunteers, so
as to establish a comprehensive and rich database of volunteers. This can ensure the sufficient human resources of volunteers, so that the
corresponding volunteers can be quickly mobilized to participate in the service when needed. Secondly, it is necessary to continuously
deepen the connotation and expand the extension of volunteer service projects, stabilize project resources by establishing volunteer service
cooperation bases, and ensure that the clients can solidly help solve various problems.

Moreover, in order to further improve the service quality of college volunteers, colleges and universities should combine theoretical
teaching with practical education to form a long-term volunteer training mechanism. Through regular training, the concept of volunteer
service should be propagated, the awareness of volunteer service should be strengthened, and the professional skills and social participation
ability of college volunteers should be improved. In this way, college student volunteers can participate in various service activities with
a more positive attitude and more comprehensive quality. At the same time, colleges and universities should also establish and improve
the cooperative operation mechanism of volunteer service, which can cooperate with different units and universities to carry out volunteer
service activities, broaden the resources of volunteer service projects, and realize the complementarity of students’ professional advantages.
In addition, they can also cooperate with volunteer federations and communities to build a more comprehensive platform for practical
education, so that volunteer service activities can be closer to social needs and better serve the society.

2. Continue to innovate the working mode of volunteer service

If only a single model is adopted in the voluntary service work in colleges and universities, it is difficult to achieve the established
educational goals and can not give full play to the guiding value of service education. From this point of view, colleges and universities
should combine the content of volunteer service and try to combine it with other work fields to create a characteristic education model.
College students are the most dynamic and energetic group in the society, and they are the most receptive to new things and new ideas.
Therefore, the development of college volunteer service should be combined with the characteristics of college students themselves and the
great practice of our country’s current socialist construction.

First, fully integrate into the ideological and political theory teaching. Ideological and political theory courses require the unity of
theory and practice, and classroom teaching provides theoretical knowledge. By integrating volunteer service into the practice links of
ideological and political theory courses, students can truly invest their emotions in practical teaching, feel more volunteer spirit and social
responsibility, and further improve their ideological ethics and character cultivation. Teachers themselves should strengthen the guidance of
students’ volunteer service work, such as acting as the instructor in volunteer service activities, leading the team to participate in volunteer
service, and the results of the service network into the teaching assessment of ideological and political theory practice course, for unified
identification and evaluation. Secondly, it should be combined with the construction of new media platforms on campus. The use of new
media platform to publish the needs of volunteer service is convenient for the formation of appropriate volunteer service team, and improve
the matching degree and timeliness of volunteer service work. At the same time, wonderful moments of volunteer service work are released
through various new media platforms to spread the spirit of volunteer service, improve the social visibility of volunteer service work,
integrate the spirit of volunteer service into the construction of campus culture, and effectively achieve cultural education. Finally, it is
combined with innovation and entrepreneurship. Volunteer service requires the consciousness of innovation, and college students can also
cultivate their own consciousness of innovation in volunteer service work, which is naturally compatible with each other. In the innovation
and entrepreneurship competition, there are public welfare projects, and volunteer service itself is of public welfare. In the innovation and
entrepreneurship competition, efforts can be made to create volunteer service workstations, workshops, etc., to provide a new platform for
university volunteer service. In this way, it can not only stimulate the innovative spirit of college students, but also inject new vitality into
voluntary service work, so as to achieve a win-win situation between volunteer service and innovation and entrepreneurship.

3. Integration of volunteer service and profession based on the professional setting

According to the actual analysis, the full combination of volunteer service and professional development in colleges and universities
can not only significantly improve the overall quality of volunteer service, but also provide opportunities for professional development
in colleges and universities. In the practice process, first of all, each college should actively organize and carry out professional volunteer
service activities according to its own professional characteristics. In this way, students’ professional skills training and participation in
volunteer service work are closely combined, so as to test the degree of students’ mastery of professional skills in the actual process of
volunteer service. This combination is not only conducive to the growth and success of students, but also enables students to carry out
effective professional training in their scattered spare time by participating in professional practice platforms. Second, colleges need to
work closely with each other to create an interdisciplinary volunteer service work model. By taking the form of multiple colleges to jointly
organize various competitions and activities, and making use of interdisciplinary research platforms and practice places, an interdisciplinary
volunteer service work model can be effectively constructed. This model can not only cultivate students’ interdisciplinary consciousness,
but also strengthen students’ understanding of knowledge in other fields, so as to help students broaden their horizons and enhance their
competitiveness and adaptability in the future society.

4. Further improve the evaluation system around voluntary service work

The establishment of a perfect evaluation index system for the effectiveness of volunteer service has an extremely important guiding
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role in improving the management level of voluntary organizations, standardizing the behavior norms of volunteers and improving the
overall quality of volunteer service.

When constructing the evaluation index system of volunteer service, it is necessary to fully control the actual needs of students and the
development of volunteer work. First of all, the principle of authenticity should be adhered to in practice. This means that the setting of the
evaluation index system should fully take into account the specific actual situation of colleges and universities, and its index system should
be different to adapt to their own characteristics and needs. Secondly, the principle of serving the overall situation should be followed.
The evaluation system should be set up closely around the national development background, as well as the new requirements faced by
college students, especially around the task of “curriculum ideology and politics” construction. Finally, we must adhere to the principle
of development. The evaluation index system needs to be constantly updated and improved, because movement is the essential attribute
of things, and everything in the world is in constant development and change. Only when the evaluation index system can be adjusted
continuously with the changes of the new situation, can it play its guiding and promoting role better.

From the above content, the evaluation index system with a wide coverage should contain the following aspects. For individual
volunteers, it should include the time, place, specific job position and job responsibilities, and also distinguish the different requirements of
manual labor and mental labor. For the object of volunteer service, it is necessary to distinguish the uniqueness or complexity of the object
of service. Only when the evaluation index system can comprehensively cover the whole process of volunteer service from the beginning to
the end, and make comprehensive consideration from multiple dimensions and aspects, can the evaluation function of the evaluation system
really be brought into play, so as to provide strong support for the continuous improvement and development of volunteer service.

Conclusion:

To sum up, volunteer service is not only an important carrier of ideological and political education and practical
education for college students, but also its main component. Through voluntary service, college students can cultivate their
comprehensive ability in practice, and set up correct values and cognition. Colleges and universities can gradually enhance their
sense of social responsibility and practical ability through normal management, so that students can gradually improve their
social responsibility and practical ability in the long-term participation process. In addition, colleges and universities should
innovate their education models and combine volunteer service with professional education. By integrating volunteer service
into professional courses and practices, students can not only apply theoretical knowledge to solving practical problems, but
also deepen their understanding and mastery of professional knowledge in the service process. Moreover, universities should
pay attention to the evaluation and incentive mechanism of volunteer service. By establishing a scientific evaluation system,
students’ volunteer service performance should be evaluated objectively and fairly, and rewarded and recognized accordingly.
This work is supported by the Research Foundation of Shenzhen Polytechnic University under Grant 6023312018S.
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